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Abstract

From the internet banking, such as the MyCiti internet banking of Citibank, customers could
retrieve the information of account balances, transaction details, integrated investment messages,
integrated Email messages, integrated bonuses of Citibank and non-Citibank by single sign-on.

But, from the internet banking of Taiwan, customers can only retrieve the integrated financial
information of a single financial institution or add more with other financial institutions of their
related enterprises. The Internet banking of Taiwan still has no the functions of account
aggregation for multiple internet banking. This paper wishes to find out the feasible models of
account aggregation for multiple internet banking against Taiwan financial environment.

This study uses the model description method to analyze the feasible models of account
aggregation for multiple internet banking. This paper gives eight feasible models, and their
advantages, disadvantages, and security were analyzed. As the security and privacy are major
concern, then the proposed Web-PKI and Agent-PKI model could be more feasible models to
apply to the account aggregation functions.

Keywords: Internet Banking, Account Aggregation, PKI (Public Key Infrastructure)
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