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Abstract

The Internet offers a new way for consumers to search information about products before
making a purchase decision. However, no one could collect every information available online. The
purpose of this study is to discuss how backpackers search for information via the Internet. Four
independent variables are used, including “the perceived benefit of online information searching,”
“the perceived risk of online information searching,” “ the perceived benefit of backpacking” and “the
perceived risk of backpacking.” The dependent variable is “Web searching behavior,” which is
discussed from four different perspectives: external information resources strategy, quantity of
information search, information searching sequence and temporal information searching strategy.

Analysis on 1931 valid samples of online survey found four factors of perceived benefit for online

information searching. They are “entertainment,” “perceived ease in product usage,” “efficiency in

information collection” and “information usefulness.” Factors of perceived risks of online

information searching were “credibility ” “security” and “time.” Factors of perceived benefits in

backpacking were “hedonic,” “innovational,” “ o

functional,” “cost-effective” and “sign.” Factors of
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perceived risks of backpacking were “money loss,” “bad route for travel,” “damage to friendship,”
“heavy duty” and “not cost-effective.”

Respondents are divided into three groups after cluster analysis was applied on the perceived
benefit and risk of backpacking. The name of the three groups are “high-benefit low-risk,”
“high-benefit high-risk” and “low-benefit high-risk.” According to a chi-square test, the groups

displayed significant difference in their information search behavior on the Internet.

Keywords : Backpacker, Perceived benefit, Perceived risk, Information search behavior in Internet
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