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Much of prior research on manufacturing and marketing interaction mainly emphases on
organizational situational variables effect on the interaction process and performance within two
departments. However, recently years with the popular and flourishing of ERP that many
organizations engage in IT investment for what the ultimate end is expect to use ERP may
integrate primary business process thus may be positive impact on manufacturing and marketing
interaction.

This study cites both contingency theory and sociotectnical theory to develop our model and
uses multiple case study as our research method. In our research, we choose four cases of
information/electronic Industry that have implemented ERP system. The study would like to
realize how situational variables will influence the gap between manufacturing and marketing
interaction, and how ERP will improve the performance Between manufacturing and marketing
interaction. The four cases data gathered will yield the rich result of interdisciplinary and will
continue to enhance the cumulative tradition in MIS field.

Keywords : Situational Variables, Resource Sharing, Valuable-Outcome
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