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Abstract

Based on D&M IS Success Model (DelL.one and McLean, 2003), the research aims at service,
financial, and manufacturing firms in Taiwan to develop the success model of knowledge management
systems(KMS Success Model). Using Structural Equation Modeling (SEM), we examined the proposed
hypotheses to verify the fit of empirical data and model. The conclusions are (1) According to the
statistical results, the proposed success model fits very well for the integrated samples of three
industries and samples of individual industry. (2) Trust is the most important antecedent of system use
and user satisfaction. (3) The effects of system quality, information quality and service quality on
system use and user satisfaction are mediated by trust. (4) All of the three dimensions of trust:
calculative-based trust, institution-based trust and knowledge-based trust have significant influences
on trust. (5) Service quality of IS departments has positive significant influences on system quality and

information quality.
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